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Swansea Online: Activate your account

Before you begin

This document will guide you through the process of
activating your Swansea Building Society Online
account.

Before you begin, you will need to check following:

* You have received an email from the Online
Team with your online Web User ID

* You can remember the Password that you set
during registration

* You can answer a call from a landline or receive
a text message on a telephone number that you
set during registration
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Swansea Online: Activate your account

Once the online team have verified your
account, you will receive an email from
them with your Web User ID and your
Activation key.

You will need these, along with the
Password you set during registration to
activate your account.

When you're ready to proceed, click the
link in the emaiil, or visit:

https://online.swansea-bs.co.uk

you will need your Web User ID
every time you sign lqtct>
swansea Building Society

online.

s safe.

Make sure you keep thi

In order activate and to log in to the system, you will require the following information:

Your User ID number is:
1926090

You will need this User 1D every time you access SBS Online.

T N \

You will need to enter the¢  wword © ot you chose when registering for this service. If
you farget your password, | =a-  “allov. .he instructions on the login screen.

For security reas¢ s nex=rw ‘e down or electronically record your password and do not
disclose it o anyoric, e ing Society staff - we will never ask you for your passweoerd.

Activation Key

For additional security, the first time you access the system you will need to enter the
following activation key when prompted.

Your user activation key is:
TAE9QhyD

Please note that this activation key is case sensitive. We would advise you copy
and paste your activation key if you can.
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Enter your Web User ID from the email

received and the Password you set

when you registered for Swansea SWANSEA
HPRH H H BIUHIEDIINIGES (@G I ESTRY
Building Society Online. A 4 .l Swansea Online
Established 1923 S,
Click ‘Log in’ to proceed. Log In
User ID
| @ |
Password
- @
Be sure to take care entering ‘

your possword.

This is case sensitive, sO it will

tly as
ed to be entered exactly
r;iu typed it when registering.

Z
£
Swansea Building Society is authorised by the Prudential
Regulation Authority and regulated by the Financial Conduct
Authority and the Prudential Regulation Authority, reference
number 206066.

Click ‘Log in’ to proceed.
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Swansea Online: Activate your account

Enter the Activation Code from your
email.

The Activation code is cgsrc\e‘
sensitive, SO We would highty

d
end you copy an
recomm Y to reduce the

paste your code,
risk of errors.

Click ‘Log in’ to proceed

SWANSEA

Activation

Please enter your Activation Key to complete your account activation

Your Activation Key will be set to your registered email address once your account has

been verified

Activation Key

Forgot Password?

-
Fscs
&

Swansea Bullding Society is authorised by the Prudential
Reguiation Authanty and reguiated by the Financial Canduct
Authority and the Prudential Requialion Authoy, reference

number 206066.

Activation Key

For additional security, the first time you access the system you will need to enter the
following activation key when prompted.

Your user activation key is:
EF8n82dC |

Please note that this activation key is case sensitive. We would advise you copy
and paste your activation key if you can.

Activation

Please enter your Activation Key to complete your account activation.
Your Activation Key will have been sent to your registered email address with your User 1D

Piease nofe that your Acivation Key Is oniy vaild for 28 days from receipt.

Activation Key

| EF8n820C

frrsr—
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You will next be asked to choose
how you would like to receive your
secondary authentication code.

4

We have been made aware that some Authentication Codes sent as voice calls are
| not being received. We would recommend that at this time only Text Message is
¢l

Secondary Authentication, oft.en r(ezfi:e;;ei(:
to as Two-Factor Auth.etr;tljcsoetéopo mak'e
an extra layer of secur! . oK o
sure that people trying to gain ac s

ine account are who they say y_
g?e.o\r/‘\}l:do this by sending @ unlquevg?cee
time code directly to you (SR ored
call each time you sign into Swans
Building Society Online.

SWANSEA

BUILDING SOCIETY

Est.1923

This helps us keep your account safe and
secure.

To proceed, select how you would Please note:
like to receive your code by
selecting either:

Telephone calls may fail if the line is engaged, calls
TEXT MESSAGE — to receive o text from anonymous numbers are blocked or there is a ‘call

message to a mobile phone. screening’ facility set up on the line.

TELEPHONE CALL - to receive a voice We recommend the use of Text Message to a Mobile
call to a mobile phone or landline.

phone wherever possible.

swansea-bs.co.uk
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Secondary Authentication

Please confirm the phone number on which would like

YOU W|” be OSked tO Conﬁrm the to receive your code.
telephone number on which you
wish to receive the secondary @

authentication code.

SWANSEA

If you selected to receive a text = BUILDING SOCIETY e e ° mm
message, we would advise that a [ o |
mobile telephone number is Est.1923

selected. : LA e
Select your preferred telephone Fics)

,,,,,,,,,,
Swansea Building Soclety is authorised by the Prudential
Regulation Authority and regulated by the Financial Conduct
Authority and the Prudential Regulation Authority, reference
number 206066

number.

Click ‘Confirm’ to proceed

SWANSEA

Secondary Authentication

We've sent you a one time 6 digit authentication
code.

You will receive your code via Text Message or Telephone call to your chosen telephone
number.

Within a few moments, you will
receive a message via your chosen
method with a six-digit number.

We have been made aware of some voice calls not being received. If you are
experiencing trouble receiving your authentication code by voice, please contact
he socil nline@swansea-bs.co.uk to have your code s i i

nt via tex

Authentication Code

. . . : text or <
Enter the six-digit number into the « |f you do nOtc:ﬁv?t‘\t:eygur ~ode, s A : @
Webpage, theﬂ CliCk ILOg |nl tO te‘ephone C d to ContOCt OUI’ Please enter your Authentication Code

ou Mmay nee

proceed. ' Y)nline support team to assist. CIC 0]

onlineswonsea—bs.co.uk

—
Fics)
Protected
Swansea Building Society is authorised by the Prudential
Regulation Authority and regulated by the Financial Gonduct
Autnority and the Prudential Regulation Autnority, reference
N number 206066.
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Swansea Online: Activate your account

If all details have been entered
correctly — Congratulations! You have
successfully activated your Swansea
Building Society Online Account and
you will now be logged into your
account.

If any details were not entered
correctly, you will be returned to the
login page and informed that some of
the details you provided were
incorrect. You can repeat the
Activation process, however after
three failed attempts to sign in your
online account will be locked.

If you believe that your account has
been locked, you can reset your
password.

Click ‘Forgotten Details?” on the login
page to begin this process.

If you are still having trouble activating
your account, you can contact the
online team at online@swansea-
bs.co.uk

0
b Messages

1T YourBank Account

(D Log Out

+Add Account

! Your Nofifications

You have no curent nofificafions

i i | for your

It is quite normal Tory==

account(s) to be ‘Pending v_vutth
a £0 balance to stcrt' with -

just means we are still getting

things ready for you.

i ccount
Wwe will update your ac
details within one working day-

ing difficulty \
If you are having
entgring your details correcty \NSE A
remember the following points: e socieTy

- Checkif caps lock is on ~ all
details are case sensitive
- Can you copy and pas;ce
your activation codes

t.1923

it e

hed 1923

Swansea Online

WE WERE UNABLE TO LOG YOU IN AT THIS TIME.
EITHER SOME OF THE DETAILS YOU PROVIDED WERE
INCORRECT, OR YOUR USER ID HAS BEEN SUSPENDED

JE TO TOO MANY FAILE

YGIN ATTEMPTS
WORD AND REAC

DUR USER
RGOTTEN DETAILS?' B

"

Forgotten Details?

by the Prudential
ncial Conduct
1dential Regulation Authority, reference

I a
number 206066,

4 Unread Messages: 0 Open Inbox
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If you require any further support or guidance
using Swansea Building Society Online,

you can contact our dedicated online team at
the email address below.

online@swansea-bs.co.uk

Head Office
11-12 Cradock Street, Swansea SA1 3EW
01792 739100 | swansea@swansea-bs.co.uk

Carmarthen
13-14 Lammas Street, Carmarthen SA31 3AQ
01267 611950 | carmarthen@swansea-bs.co.uk

Cowbridge
75 High Street, Cowbridge CF71 7AF
01446 506000 | cowbridge@swansea-bs.co.uk

Mumbles
496 Mumbles Road, Swansea SA3 4BX
01792 739200 | mumbles@swansea-bs.co.uk

Swansea
1-4 Portland Street, Swansea SAl 3DH
01792 739100 | swansea@swansea-bs.co.uk

swansea-bs.co.uk
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