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Swansea Online: Overview

Before you begin

This document will guide you through the process of

using the main features of the Society’s Online
Service.

Before you begin, you will need to check following:
*  You must be an existing member of Swansea
Building Society and have previously registered to
use our online service.

You must have activated your online account by
signing in for the first time.

You must recall your password and have access
to your registered telephone to receive your six-
digit authentication code.
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Overview

Main Menu

Navigate between the sections of

SWANSEA IRl e e oy O o oot Messages:0

Swansea Building Society Online BT s
r £
i Trnsk o Change security details!
Your Accounts R —
A rom

View Transactions v
This section lists your Swansea wilor o
Building Society Accounts and Al
provides quick access to view more >
details about the account, view your
recent transactions and perform a Requiar Saver _ R
transfer from each account. ViewTransactions ¥ | | e

New soclety account!

Notifications

Recent notifications will be displayed
here. You can remove notifications by
clicking the 'x’ against each.
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Secure Messaging

You can send and receive secure
messages to and from our dedicated
online team through Swansea Building
Society Online.

Access the secure messaging from the

Home page, by clicking ‘Messages'.

You can compose a new message to us
by clicking, ‘Compose'. \

Sent messages and our replies will also
show here. Click on the message toview —————— |
the reply.

You will receive a notification when there

is a new secure message waiting for you. \
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When composing a new message, you
can select one of your accounts from the
provided drop down list, if your message
is about a particular account.

If the message is a general enquiry, select
‘No Account related'.

Provide a subject for the message and
type your message below.

You can also attach a file to the message
if needed.

To send the secure message, click ‘Send".
When viewing a message from the online

team, you can easily reply to the message
by clicking ‘Reply".

Messages

Compose ™

ead Messag

() Home
Account
7 Messages
Subject
flll Your Bank Account
() Logou
Fil
Choose flle | No flle chosen
Cancel

Description

£ Your Accounts

! Your Notifications

Transfer Request!

rding Transfor R has boan cancefod

New Message!

Transfer Request!
Ye

New society account!
x ea Bullding Society account numbe

13082020

A home Inbox &

1 Messages Sample message

B oo Unread Messages (1) 19082020 6 r Memt:
() togou - s

Sample message

New Message!

lease go 1o the r

New Message!

We have received your secure message Amember of the onine team will respond 1o you shortly

Change security details!

New society account!

New society account!
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Managing your
Nominated Account

To enable electronic withdrawals from

your Swansed Building Society account,
you must first register with us a bank or
building society account in your name.

If you have not previously registered a
nominated account with us at one of
our branches, or if the details you
provide online differ from that which we
already hold, you may need to sign and
return a nominated account form to
one of our branches. We will contact
you if this is the case.

If you have previously registered your
nominated account with us in branch,
you will still need to register these
details with the online system to enable
electronic withdrawals online. However,
you will not need to sign another form
or provide a bank statement.

I Your Accounts - Last Updated 02/08/2024 10:32:02 BST

£
irent Balan
Im Products
E Messages
m Your Bank Account £
(ID T I t Balani

Regular Saver

A Please note:

Only one nominated account is allowed per member and your
nominated account must be held in your name.
No third-party payments are permitted.

You can read more on the Society Website:
://swansea-bs.co.uk/customer-support/withdraw-monies-fraud-prevention
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Swansea Online: Overview 28 Your bank account

[f youwish to enable the online withdrawal facility then vou must provide us with details of 2 bank account held in your name. Please allow one week befween providing us with vour details and requiring your first withdrawal in order that the necessary security precautions can
be carried out.

If you opted not to register your
nominated account with Swansea A vone —

s . | previously registered
Building Society Online when you

unt with us, or if
ide online differ
Iready hold, you
dreturna

m to one of

t
If you have no
m Your Bank Account  Branch a nominoted acco

registered, you can add your account e the details you prov

; s L ' / 1) Logou Sericos hich we d
L om that w .
details by C||Ck|ng Your Bank Account 0 fr ay need to sign an

Account Number
nominated account for

Complete the details on the ‘'Your bank st hare our branches.

! ick’ it : u if this is the case.
account’ form. Click ‘Submit’ to proceed. = We will contact YOuTEE==mm

Enter your six-digit authentication code,
which will be sent to you by text
message, or voice call.

Your Bank Accounts R Your Accounts
Click ‘Confirm’ to proceed. Thank ouorsutlting your e bk s show ol o yourSwrson Buking Sy szt
Once the online team have checked A o
yo u r d etO i | S, YO ur bO n k Stotu S Wi ” :J Products Shown below is the bank account thal you have specified for withdrawals. Click on the account 1o see further details.
Ichq nge fr(?m Awaiting approval’ to P ]
Approved'. Only once your bank ) o e u——
account is ‘Approved’ will you be able to et it
make transfers to this account online. |
Change. security details!
swansea-bs.co.uk
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Adding a new SBS
Account

If you have opened a new account with
Swansea Building Society, or if you did not
add all your accounts at registration, you
can easily add additional accounts at any
time.

From the home page, click '+ Add Account’

You will be prompted to enter your new
account number.

SWANSEA
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Home

Products

Messages

Your Bank Acco
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[ Your Accounts - Last Updated 02/08/2024 10:32:02 BST

+ Add Account | £ N

Current Balance

View Transactions
Instant Access Saver

£0.00

Current Balance

Pending
1111111111

Pending

Account numbers are 11 digits long and can

be found on your welcome letter and/or
your passbook if you have one.

Click ‘Add’ to proceed.
You will receive a notification to inform you
that we have received your request to add

an account.

Once the online team have verified the
request, your account details will show.

It is quite normal
account(s) to be

a £0 balance to S
just means we are

things ready for you.

we will update y
details within one

ew Add a new account
for your n
‘pending’ with Acoount 1]
. umber
tart with — it
still getting
working day.
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Account Settings

To amend your online account settings,
click the cog icon, on the home page.

For each account you have added to
Swansea Building Society Online, you can
change the following settings.

Name of Account

This is the name that will display against
this account online. This will not change the
account name on your statements.

Max Transactions to show

This will change the number of recent
transactions displayed on the home page
for this account.

Show Account

This will hide the account from view on the
online home page. This can be changed at
any time.

Click 'Save’ to save your changes.
Clicking ‘Cancel” will close the window,
without making any changes.

SWA N s EA ) Your Accounts - Last Updated 02/08/2024 10:32:02 BST
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Current Balance

A

Messages

Your Bank Account £0.00

Current Balance

C kR =

Log Out

Pending
1111111111

—
Transfer

View Transactions

Instant Access Saver

Pending

+ Add Account E N

R

Edit Your Accounts

Account Max Transactions

Name of Account Number To Show

laccount Ti 5

Save Cancel

Current
Balance

Show Account
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Transferring funds
between your SBS
Accounts or to a
Nominated Account

From the home screen, select ‘Transfer’
against the account you wish to transfer
from.

On the Transfers screen, you will be
shown the available balance of the
selected account, plus any outstanding
transfer requests already submitted
online for this account.

To proceed with a transfer from this
account, to another of your Swansea
Building Society Accounts, click ‘Transfer
to another of your Swansea Building
Society accounts'.

To Transfer to your Nominated Account,
click ‘Electronic funds transfer to your
nominated bank account.

Click ‘Next' to proceed.

/

) Your Accounts - Last Updated 02/08/2024 10:32:02 BST

MR AT

+Add Account F

e e

Current Balance
/ﬁ‘ Home
View Transactions v
ﬁy Products Instant Access Saver
Y
h Messages
m' Your Bank Account £0.00
Q) Current Balance
Pendlng Pending
11111111111
SWANSEA I Premiere:
BUILDING SOCIETY
Account Summary

Current Balance:

Cleared Balance:

ﬂ Home

i Qutstanding Transfer Requests for all Accounts @
'il Account Details

You have No Pending Transfer Requests

(l) Log Out

Step 1:- Payment type

What type of transfer would you like?

(O Electronic funds transfer to your nominated bank account
/’ ) Transfer to another of your Swansea Building Society accounts

Step 2:- Amount & Date

swansea-bs.co.uk
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B rome Account Summary Premier ] [I
. m R Current Balance: £180.00 i:ulw.tx.\”}—lmuw:»: 5601 : g
If you have more than one additional o Clearea Bl 18000
Swansea Building Society accounts, you Outstancing Tante Rcusts for s Ascunis @ blease note:
COn Select WhICh Gccount you Would Ilke Step 1:- Payment type - Transfer to another of your Swansea Building Society accounts e
to transfer the funds to. S No third-party payments &8
Transter To: ) 14010 Regular Saver - . Thel’efore you ]
: B [ DS ts in your
Enter the Amount you would like to — | == transfer betweenn?gcoun Y
transfer. You can only transfer up to the — o ?r?ore on the society
value of your current cleared balance. You can == ebsite:

a-bs.co.uk/custo

: jes-fraud-
Transfers can not be future dated, and M

will take place within one business day of prevention

your transfer request being received.

https:/[swanse

Finally, you will be asked to confirm the
details of your transfer. swaNsSEA B

BUILBING SOCIETY

Evtablshed 133 Account Summary

You will need to enter your password or a
six-digit authentication code, which will

e sent to you by text message, or voice A Cleared Balance:
call. Home

Current Balamce:

Owitstanding Transfer Requests for .|II.Cq.c-:-:4|:1'.-i-a -
Il) #ccount Datais

@) o
\ Step 2;- Amount & Date

Transfer From:
Transter Ta: Regular Saver w
Transfer Amount:

Click ‘Confirm’ to complete the transfer
request.

Step 1:- Payment type - Transfer o another of your Swansea Building Society accounts

Transter Date: 0208024

Step 3:- Conferm Details
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Update your contact
details and
Authentication Code
Preferences

To update your email address or
telephone numbers, or to change you
authentication code preferences click
your name in the menu to access the ‘My
Details’ page.

Select ‘Update Contact Preferences’.
Update your contact details as required.
The number we will use to send your
Authentication Code to is identified with
a dot to the right of the number.

To save your changes, click Save.

You will need to enter a six-digit

authentication code, which will be sent
to you by text message, or voice call.

EWA N 5 EA R “our Accounts - Last Updated 02/08/2024 10:32:02 BST
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we can update our records.
1 Log Out

be happy to help.

A tome If your contact details have changed, please ensure that you let us know so that

You can update your email o telephone numbers below. For any other changes to your personal or contact details, please contact your local branch who will

\ Contact Details Security Details Marketing Documents Notifications

Change your Contact Details

You can use this page to update your contact details
Itis im to keep your contact details up to date for security and notification purposes
Email
Mobile:

Home Number:

The dot to the right of your contact number below identifies which of your telephone numbers will receive the Authentication Code when you log into SBS
Online.

We have been made aware that some Authentication Codes sent as voice calls are not being_received. We would r i that at this time only,
Text Message is used to receive your Authentication Code.

Work Number:

Update Contact Details

Authentication Method
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The change your preferred
authentication between Text Message
and Telephone Call, select ‘Update
Authentication Method'.

Select your preferred authentication
method.

Click 'Save’ to proceed.

If your contact details have changed, please ensure that you let us know so that
we can update our records.

update you ail or telephone nu & below. For any other changes 1o your pe contact your local branch_whe will
v to help
61 10 the right of your contact number below identifies which of your telephone numbers will receive the Authentication Code when you log into SBS
We have been made aware that some Authentication Codes sent as voice calls are not being received. We would that at this time only,
Toxt is used to receive your Authenti Code
Contact Details Security Details Marketing Documents Naotifications

Change your Contact Details

You can use this page to update your contact details
It is important to keep your contact details up to date for security and notification purposes
Email
Mobile:
Home Number

Work Number
Authentication

Au Text M o
method

| Update Authentication Method |

swansea-bs.co.uk
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ﬁ Home

QJ Log Out

If your contact details have changed, please ensure that you let us know so that
we can update our records.

‘You can update your email or telephone numbers below. For any other changes to yeur personal or contact details, please contact your local branch_who will
be happy to help

The

dot to the right of your contact number below identifies which of your telephone numbers will receive the Authentication Code when you log into SBS

Online

We have been made aware that some Authentication Codes sent as voice calls are not being received. We would recommend that at this time only,

Text

is used to receive your Authen

Contact Details Security Details Marketing Documents Notifications

Change your Contact Details

You can use this page to update your contact details

It is important to keep your contact details up to date for security and notification purposes
Email
Mobile:

Home Number:

Work Number:

Update Contact Details

Authentication Method

Authentication
method: [ Text Message VA

Telephone Call




If you require any further support or guidance
using Swansea Building Society Online,

you can contact our dedicated online team at
the email address below.

online@swansea-bs.co.uk

Head Office
11-12 Cradock Street, Swansea SA1 3EW
01792 739100 | swansea@swansea-bs.co.uk

Carmarthen
13-14 Lammas Street, Carmarthen SA31 3AQ
01267 611950 | carmarthen@swansea-bs.co.uk

Cowbridge
75 High Street, Cowbridge CF71 7AF
01446 506000 | cowbridge@swansea-bs.co.uk

Mumbles
496 Mumbles Road, Swansea SA3 4BX
01792 739200 | mumbles@swansea-bs.co.uk

Swansea
1-4 Portland Street, Swansea SAl 3DH
01792 739100 | swansea@swansea-bs.co.uk

swansea-bs.co.uk
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