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Swansea Online: Overview

This document will guide you through the process of 
̦̤̟̘̚ ̥̙̖ ̞̟̒̚ ̗̖̥̦̣̖̤̒ ̠̗ ̥̙̖ ̠̖̥̪̄̔̚Я̤ ̟̝̟̖̀̚ 
Service. 

Before you begin, you will need to check following:

Å You must be an existing member of Swansea 
Building Society and have previously registered to 
use our online service.

Å You must have activated your online account by 
signing in for the first time.

Å You must recall your password and have access 
to your registered telephone to receive your six -
digit authentication code.

Before you begin
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Main Menu

Navigate between the sections of 
Swansea Building Society Online

Your Accounts

This section lists your Swansea 
Building Society Accounts and 
provides quick access to view more 
details about the account, view your 
recent transactions and perform a 
transfer from each account.

Notifications

Recent notifications will be displayed 
here. You can remove notifications by 
̝̜̟̘̔̔̚̚ ̥̙̖ Ю̩Я ̘̟̤̥̒̒̚ ̖̙̒̔˟

Overview
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You can send and receive secure 
messages to and from our dedicated 
online team through Swansea Building 
Society Online.

Access the secure messaging from the 
˹̠̞̖ ̡̘̖̒˝ ̪̓ ̝̜̟̘̔̔̚̚ Ю˾̖̤̤̘̖̤̒Я˟

You can compose a new message to us 
̪̓ ̝̜̟̘̔̔̚̚˝ Ю˴̡̠̞̠̤̖Я˟

Sent messages and our replies will also 
show here. Click on the message to view 
the reply.

You will receive a notification when there 
is a new secure message waiting for you.

Secure Messaging
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When composing a new message, you 
can select one of your accounts from the 
provided drop down list, if your message 
is about a particular account.

If the message is a general enquiry, select 
Ю˿̠ ˲̠̦̟̥̔̔ ̣̖̝̥̖̒̕Я˟

Provide a subject for the message and 
type your message below.

You can also attach a file to the message 
if needed.

̠̅ ̤̖̟̕ ̥̙̖ ̤̖̦̣̖̔ ̞̖̤̤̘̖̒˝ ̝̜̔̔̚ Ю̖̟̄̕Я˟

When viewing a message from the online 
team, you can easily reply to the message 
̪̓ ̝̜̟̘̔̔̚̚ Ю̡̖̝̪̃Я˟
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To enable electronic withdrawals from 
your Swansea Building Society account, 
you must first register with us a bank or 
building society account in your name .

If you have not previously registered a 
nominated account with us at one of 
our branches, or if the details you 
provide online differ from that which we 
already hold, you may need to sign and 
return a nominated account form to 
one of our branches.  We will contact 
you if this is the case.

If you have previously registered your 
nominated account with us in branch, 
you will still need to register these 
details with the online system to enable 
electronic withdrawals online. However, 
you will not need to sign another form 
or provide a bank statement.

Please note: 

Only one nominated account is allowed per member and your 
nominated account must be held in your name. 

No third-party payments are permitted.

You can read more on the Society Website:
https://swansea-bs.co.uk/customer-support/withdraw-monies-fraud-prevention

Managing your 
Nominated Account
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If you opted not to register your 
nominated account with Swansea 
Building Society Online when you 
registered , you can add your account 
̖̥̝̤̒̕̚ ̪̓ ̝̜̟̘̔̔̚̚ Ю̠̦̣̊ ˳̟̜̒ ˲̠̦̟̥̔̔Я 

˴̡̠̞̝̖̥̖ ̥̙̖ ̖̥̝̤̒̕̚ ̠̟ ̥̙̖ Ю̠̦̣̊ ̟̜̓̒ 
̠̦̟̥̒̔̔Я ̗̠̣̞˟ ˴̝̜̔̚ Ю̦̞̥̄̓̚Я ̥̠ ̡̣̠̖̖̔̕˟ 

Enter your six - digit authentication code, 
which will be sent to you by text 
message, or voice call.

˴̝̜̔̚ Ю˴̠̟̗̣̞̚Я ̥̠ ̡̣̠̖̖̔̕˟

Once the online team have checked 
your details, your bank status will 
̙̟̘̖̔̒ ̗̣̠̞ Ю˲̨̥̟̘̒̚̚ ̡̡̧̣̠̝̒̒Я ̥̠ 
Ю˲̡̡̧̣̠̖̕Я˟ ̟̝̪̀ ̠̟̖̔ ̪̠̦̣ ̟̜̓̒ 
̠̦̟̥̒̔̔ ̤̚ Ю˲̡̡̧̣̠̖̕Я ̨̝̝̚ ̪̠̦ ̖̓ ̝̖̒̓ ̥̠ 
make transfers to this account online.
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