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Swansea Online: Resetting your
password

Before you begin

This document will guide you through the process of
resetting your Password for the Society’s Online Service.

Before you begin, you will need to check following:

+ You must be an existing member of Swansea
Building Society and have previously registered to
use our online service.

« If you have forgotten your password, you will need
your Web User ID number and one of your Swansea
Building Society account numbers.

*  You must already know your password and be able
to log into the service.
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Swansea Online: Resetting your
password

If you know your current password and
wish to change them to something
else — log into Swansea Building
Society Online by visiting the following
link:

https://online.Swansea-bs.co.uk

Sign in with your Welb User ID and
current password.

Click ‘Log In" to proceed.
Enter your six-digit authentication
code, which will be sent to you by text

message, or voice call.

Click ‘Log In’ to proceed.
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Secondary Authentication

We've sent you a one time 6 digit authentication
code.

‘You will recenve your code via Text Message or Telephone call to your chiosen telephane
number

We have been made aware of some voice calls not being received. If you are
i trouble receiving your code by voice.
" nefswansea-bs co uk 1o have your code sentvia
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Swansea Online: Resetting your
password

From the ‘My Details’ page, select
‘Security Details".

You can then select to update:
* Your Password

Type your new password, then click
‘Update Details’ to save.

You will need to enter your existing
password to complete the process.

Next time you access Swansed
Building Society Online, you will need
to use your new password to sign in.
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I yQie details have changed please contact the soclety and a member of our team will be happy to help

Documents

Your possword must be at

least 8 characters, and

contain:
one upper case letter,
one lower case letter,

one number,
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If your contact details have changed, please ensure that you let us know so that
we can update our records.
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Changs your security details

It important you keep your securty information secure. Da nat share this wih anyone eise

Last Login
Failed Login Attempts: 0
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4 Your Natifications.

Transfer Request!

‘our Panding Transfor Request has been cancelled

New Message!

Ve v roczived your socums message. A membes o s online tesm il respond tn yeu sherty.

Transfer Request!

£ society account!
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If your contact details have
changed, please ensure that you
let us know so that we can update
our records.

We have been made aware that some Authentication Codes sent
as voice calls are not being received. We would recommend that
at this time only Text Messaoe is used to receive your
Authentication Code.

MarketingDocumentsNotification:

Menu
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your telephone numbers wil receive the Authentication Code when
youlog into SBS Online.

has been appraved by a membes of

We have been made aware that some Authentication Codes sent
as voice calls are not being_received. We would recommend that
at this time only_Text Message is used fo receive your
Authentication Code.

Contact Security MarketingDocumentsNotification:
Details Details

Change your security details

It's impertant you keep your security information
secure. Do not share this with anyone else

“Your password must be between 8-64 characters and
have at least one upper case, lower case and a

number, as well 25 a special character (e g. 1£5%"8~
#

New password

Confirm new password

Update details
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Swansea Online: Resetting your
password

If you have forgotten your password,
or if your account has been locked
due to too many failed login attempts,
you will need to reset your password.

Visit Swansea Building Society Online,
by visiting the following link:

https://online.swansea-bs.co.uk

Click ‘Forgot Details?’ from the login
page to proceed.

please note: We are unable to
reset your possword for you.

are unable to 109 into
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Swansea Online: Resetting your
password

SWANSEA Forgotten Details

BUILDING SOCIETY

Resets your security detaiis

If you have forgotten your user id, please contact the Society

1f you have forgotten your password or memorable infor

You will need to complete the Forgotten Egtlhad 1ot Wi W, s _
Password form. v) i by e okt B

ation piease complete the

activation key i the post to unlock it

Something in bold!

Your Web User ID is required. This can be [ o]
found in the email the Online Team sent o |
you when you first registered to use the

service. | A

An account number is required. This is
any 11 digit Swansea Building Society
account number which you have
previously registered to use with

RPJssmrd ‘ Cancel ‘

oot

Protected

Swansea Building Society Online.

SWANSEA

Finally, enter your new password. Secondary Authentication

We've sent you a one time 6 digit authentication code.

Click ‘Reset Password’ to proceed.

Authentication Code

Enter your six-digit authentication code,
which will be sent to you by text

message, or voice call. ssword must be at

Your pa — — : .

leostSChorocters, and 7 4 = |

Click ‘Lod In’ to proceed. i : — =
) i E:On one upper case letter, m

. one lower case letter,
one number,
one special character
(eg. !£$%/\&*—#)

=
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)
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Swansea Buiding Sociely is authorised by the Prudential
Reguiation Autnority and reguiated by the Financial Conduct
Authority and the Prudential Regulation Autnorily, reference

number 206066
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Swansea Online: Resetting your
password

If your details are accepted, you will be
sent an email confirming you have
reset your details, along with a new
Activation Key, which will be required
when you next sign into Swansea
Building Society Online.

When you're ready to proceed, visit:

https://online.swansea-bs.co.uk

Enter your Web User ID from your email
and your new password.

Click ‘Log in’" to proceed.

Web User ID

Your Web User Identification Number 15
Password

Tou will need to enter the new password that vou chose when reporting yvour forgotten security details.

For security reasons never write down or electronically record your password, and do not disclose it to anyone,

including Society staff, at any time.
Activation Key

For additional security, the next time yvou access the system vou will need to enter the following activation key
when prompted:

Please note that this activation key 1s case sensitive.

SWANSEA

SWANSEA

BUILDING SOCIETY

Swansea Online
Established 1923

Log In Register
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Swansea Online: Resetting your
password

Enter the Activation key from your
password reset email.

Click ‘Log in" to proceed.

Enter your six-digit authentication code,
which will be sent to you by text message,
or voice call.

Click ‘Log In" to proceed.

ivati is case
The Activation key IS €@®
sensitive, sO We would highly

recommend you copy and

paste your code, to reduce the

risk of errors.

u do not receive a text or
ltfe»llgphone call with your (;O?J?I
ou may need to contac O'st
online support team to 035|n "
or click on the resend butto

the bottom.

onlineswanseo—bs.co.uk

SWANSEA

Activation

Please enter your Activation Key to complete your account activation

Actival Key
I EF8n82dC

Login Forgot Password?

Authentication Code

@

Please enter your Authentication Code

L] |

|

Cancel Log In

Have you received your authentication code? If not, click here to regenerate

swansea-bs.co.uk
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Swansea Online: Resetting your
password

If all details have been entered correctly —
Congratulations! You have successfully
reset your password and re-activated your
Swansed Building Society Online Account.
You will now be logged into your account.

If any details were not entered correctly,
you will be returned to the login page and
informed that some of the details you
provided were incorrect. You can repeat
the re-activation process, however after
three failed attempts to sign in your online
account will be suspended.

If you believe that your account has been
locked, you can reset your password.

Click ‘Forgotten Details?” on the login page
to begin this process.

If you are still having trouble activating
your account, you can contact the online
team at online@swansea-bs.co.uk
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If you require any further support or guidance
using Swansea Building Society Online,

you can contact our dedicated online team at
the email address below.

online@swansea-bs.co.uk

Head Office
11-12 Cradock Street, Swansea SA1 3EW
01792 739100 | swansea@swansea-bs.co.uk

Carmarthen
13-14 Lammas Street, Carmarthen SA31 3AQ
01267 611950 | carmarthen@swansea-bs.co.uk

Cowbridge
75 High Street, Cowbridge CF71 7AF
01446 506000 | cowbridge@swansea-bs.co.uk

Mumbles
496 Mumbles Road, Swansea SA3 4BX
01792 739200 | mumbles@swansea-bs.co.uk

Swansea
1-4 Portland Street, Swansea SAl 3DH
01792 739100 | swansea@swansea-bs.co.uk

swansea-bs.co.uk
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